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Hong Kong Disneyland officially reopens today

“Believe in Magic” as guests witness the Castle of Magical Dreams construction
enter its final transformation stage towards completion in late 2020

June 18, 2020, HONG KONG - Today, Disney characters and cast members welcomed guests back
as the gates of Hong Kong Disneyland reopened once again. The resort introduced a number of
enhanced health and safety measures, as well as social distancing guidelines so that guests can
continue to #BelievelnMagic and embark on their magical journey.

Prior to the park’s reopening earlier today, a special celebration moment hosted by Stephanie Young,
managing director of Hong Kong Disneyland Resort, took place along Main Street, U.S.A. overlooking
the iconic castle. Beloved Disney characters, including Mickey Mouse, Minnie Mouse, Donald Duck
and Goofy joined her to mark the park’s official reopening, complete with joyous fanfare and
celebration.

Excited fans who entered the park for the first time in months
were treated to a special surprise, when both Stephanie
Young and Melody Leung, Hong Kong Disneyland Resort’s
Ambassador, welcomed them warmly at the gates, to start the
magical morning in true Disney style.

‘I am grateful for the support of the incredible Hong Kong
community, commitment of medical staff and dedication of
our cast members who managed through this challenging '
time,” Young said. “The health and safety of our guests and cast members contlnues to be at the
forefront of our minds, and our cast members have been working tirelessly to put all the necessary
measures in place for guests to enjoy a magical visit.”
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The reopening of Hong Kong Disneyland demonstrates a deliberate approach with new and enhanced
health and safety measures, reflecting the guidance of health and government authorities. The park
has instituted new measures and procedures, such as operating with limited attendance and required
advance reservations, accommodating social distancing in queues, restaurants, attraction vehicles
and other facilities throughout the park, and implementing increased frequency of cleaning and
sanitization.
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Cast members greeting guests as they entered the park to experience the magic once again. With enhanced
health and safety measures in place, guests were excited to start their magical journey.
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Invited through The Neighbourhood Advice-Action Council, a local family from Tung Chung spent a magical
and relaxing day in Hong Kong Disneyland. They shared that it was fun and exciting to experience “Iron Man
Experience” as a family.
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Hong Kong Disneyland Resort is welcoming guests once again with an exciting line up of offerings and
experiences.

“The construction continues as the Castle of Magical Dreams, scheduled to launch in late 2020, enters
its final stage of transformation. The Castle will stand as a shining beacon of courage, hope, and
possibility, which we will forever hold dear to our heart,” added Young.

Enjoy Disney magic in a fun way

Disney magic can be found all around the park with
attractions and shows open to guests once again. Guests
should be on the lookout for Mickey Mouse and Minnie
Mouse, accompanied by their closest pals. Throughout
the park, guests should have their camera ready, because
new surprises from our Disney friends might be around the
corner!

The fun continues with food and beverage offerings, as well as merchandise products to welcome
back our guests and help them create fond memories to celebrate their magical return.

**%x



About Hong Kong Disneyland Resort

Hong Kong Disneyland Resort offers unforgettable, culturally distinctive Disney experiences for guests of all
ages and nationalities. Filled with your favorite Disney stories and characters, Hong Kong Disneyland offers
guests the opportunity to explore seven diverse lands that are home to award-winning, first-of-a-kind attractions
and entertainment. Complete your adventure with stays at the resort’s luxurious Disney hotels. The magic
doesn’t end at our doorstep; as a dedicated member of the local community that cares deeply about societal
well-being, Hong Kong Disneyland Resort spreads its magic through community service programs that help
families in need, boost creativity among children and families, encourage the protection of the environment and
inspire healthier living.

Mobile app gives the latest updates

The Hong Kong Disneyland mobile app keeps guests informed of all the excitement at Hong Kong Disneyland
Resort, from operating hours to entertainment schedules. Use the GPS-enabled map to find your way around
the park or make reservations for park restaurants, and make every moment count with wait times for each
attraction. Magic Access members can also view block-out calendars and membership privileges, designed to

make your visit even more magical.
1" Android users: https:/qoo.gl/ZbHHbP
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For media inquiries, please contact:

@ | Download the Hong Kong Disneyland mobile app for free:
iOS users: https://itunes.apple.com/app/id1077550649

Maggie Tsoi Candy Lee

Associate Manager, Media Relations Specialist, Media Relations
Hong Kong Disneyland Resort Hong Kong Disneyland Resort
Tel: 3550-2157 Tel: 3550-2345/ 9020-6046
Fax: 3550-2383 Fax: 3550-2383

Email: maggie.w.tsoi@disney.com Email: candy.c.lee@disney.com
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